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                                                      Used Market Update

                    Used retail prices fall to lowest level since August 2021

                                                  





      
            Franchised dealer used profitability is under pressure, gross + F&I hits $2.6k per unit.
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                                                       Market Insights

                                                        Auction Pricing Turned Downward in February

                                                  





      
            The bankruptcy liquidation of Yellow Freight’s trucks and trailers is impacting market conditions, particularly for trailers and the single-axle daycabs that comprised the majority of Yellow’s trucks.
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            Commercial Truck Values Now Available!
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            VIN Scan Motorcycles and More

      




              





    
            Get Values On The Docks When You Go Mobile

      




              





    
            Combine Your Inventory Across Mobile and Desktop

      




          

  
  





      
    





    

    
    
  
    
              
          






  
    
      
  Delivering accurate values and objective market intelligence to drive customer success


  


        

      
              
          




  
    
    
            



        
  




        

          

  

  
    

              
          






  
    
      
            Built on our 90-year legacy of delivering trusted values as NADA Used Car Guide, today J.D. Power Valuation Services delivers accurate, unbiased valuations and objective market intelligence that help our clients make the right decisions for their businesses.


      
  


        

      
              
          






  
    
      
            Analyzing over 20 million vehicle transactions per year, including wholesale transactions and unique in the industry, actual retail transactions, everything we do is built on a comprehensive understanding of what is really happening across the automotive market.


      
  


        

      
              
          






  
    
      
            By uniting these superior inputs with rigorous methodology and industry-leading data science, we deliver powerful insights that enable our customers to accurately assess risk and understand the customer and market dynamics that matter most to them.


      
  


        

      
              
          






  
    
      
            Serving clients across the nation's leading banks, credit unions, OEMs, auto dealers, insurance companies, government agencies and beyond, we empower our clients with the information they need to drive their success.



How can we help you?
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  Accurate Values



  
    
            Through unparalleled analytical rigor and market leading data science, we deliver the most accurate, unbiased values in the industry to give our customers the clarity and information they need to make the right decisions for their businesses.


      
  



        



    




  




      

                
        





  Expert Market Intelligence



  
    
            As home to some of the most experienced analysts in the auto industry, J.D. Power Valuation Services brings an unmatched level of expertise to everything we do, making us the go-to source for market intelligence for clients across a variety of industries – including auto manufacturers, dealers, insurance companies, financial institutions, government agencies and beyond.


      
  



        



    




  




      

                
        





  Innovative Insights



  
    
            Through our progressive approach to innovating and refining our methodologies and the products and services we offer, we are dedicated to delivering our clients the most impactful data, intelligence and insights in the industry to help drive their success.


      
  



        



    




  




      

      


  


        

          

  


  
    
              
          


  
    
      
  Business Solutions


            Our goal is to help your business maximize profits through precision and insight.
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            Trusted values to help you make the right decisions

The precision, breadth and timeliness of our values can help you in every aspect of your business, from making the right decisions at auction to appraising customer trade-ins, setting competitive asking prices, and generating retail prices that help drive profitability while maximizing transparency and customer trust. By using our trusted data, you will have the information you need to make the decisions that drive your business success. 

Appraising customer trade-ins - Wholesale remarketing / decisioning - Setting asking prices and marketing

Determining retail sale prices - F&I department decisioning - Pricing inventory - Equity data mining



      
          

        

      

    

    




              





  
    
                





      
    
            Banks, Credit Unions and Lenders
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            Banks, Credit Unions and Lenders

      
                





      
            Accurate values and insights to drive your success

As a finance professional, the success of your business rests on making sound decisions – and those decisions can only be as good as the data on which they are based. That’s why J.D. Power Valuation Services provides objective, unbiased and accurate values and insights trusted by clients across the nation's leading banks, credit unions, finance companies and beyond.

Loan origination / underwriting - Floorplan valuations / decisioning - Portfolio valuation / management

Scenario stress testing / risk analysis - Wholesale remarketing / decisioning - Depreciation analysis

Used vehicle price forecasts - Repossessions / collections - Specialty Vehicle valuations

VIN Authentication



      
          

        

      

    

    




              





  
    
                





      
    
            Insurance Companies

      
    
            Learn More

      
  

  
      
      
        
          
            
          
          
            
            Insurance Companies

      
                





      
            Unbiased values to guide sound decisions

Accurate, reliable data and rigorous quantitative analysis drives the insurance business. At J.D. Power Valuation Services, we understand this and are committed to providing the objective, unbiased values you need for accurate underwriting, claims threshold and total loss assessments.

Policy underwriting - Claims total loss - Setting claims threshold and reserves - VIN Authentication



      
          

        

      

    

    




              





  
    
                





      
    
            OEMs and Captive Finance
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            OEMs and Captive Finance

      
                





      
            Precise, robust data and deep market expertise support, identify and exploit business opportunities and needs 

Our unrivalled data, trusted values and market-leading expertise deliver the accurate information and insights you need to successfully address a wide variety of business needs, including wholesale remarketing, loan origination / underwriting, improving residual value performance, understanding and maximizing CPO programs, and beyond.

Loan origination / underwriting - Portfolio valuation / management - Scenario stress testing / risk analysis

Wholesale remarketing / decisioning - Depreciation analysis - Wholesale market analysis / performance management

Residual values - Used vehicle price forecasts - Certified Pre-Owned (CPO) insights / analysis

Repossessions / collections - VIN Authentication



      
          

        

      

    

    




              





  
    
                





      
    
            Rental and Fleet Companies
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            Rental and Fleet Companies

      
                





      
            Data to help you make the right decisions for your fleet

Our accurate, trusted values give you the objective view and unbiased information you need to manage every aspect of your fleet including re-marketing, purchase planning, portfolio valuations and more.

Wholesale remarketing / decisioning - Purchase planning Depreciation analysis

Portfolio valuation / management - Scenario stress testing / risk analysis - Used vehicle price forecasts



      
          

        

      

    

    




              





  
    
                





      
    
            Investment Community
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            Trusted market intelligence and class leading data are the foundation for smart investments

By analyzing over 20 million vehicle transactions per year and uniting this data with our industry leading data science, we understand every aspect of the used vehicle market on both a macro and a micro level. If you are looking to understand market dynamics and obtain accurate and objective forecasts upon which to base sound investment decisions, we have the market intelligence and insights to help you.

Wholesale price indices - Used market intelligence - Wholesale auction data - Used retail price data - Used vehicle price forecasts 



      
          

        

      

    

    




              





  
    
                





      
    
            Partner Integration
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            Give your clients access to the most trusted data in the business

By partnering with us, you will be giving your clients access to the most objective, unbiased and accurate data in the industry. Reach out to one of representatives today.

As a partner you will have access to:

Complete vehicle data – Get auction, trade-in, loan and retail values for used vehicles as well as comprehensive vehicle descriptions, residual values, historical values, VIN decoding capabilities and more.

Exclusive AuctionNet® data – Wholesale transaction data featuring more than 500,000 new records each month representing more than 80% of the nation’s auction activity.

Exclusive J.D. Power PIN (Power Information Network®) data – 100% pure retail transaction data based on more than 294 million new and used vehicle sales.

Integrated data solutions – Integrate our data into your own system, websites and applications via a wide selection of advanced developer tools.



      
          

        

      

    

    




              





  
    
                





      
    
            Government Agencies / Property Tax / Motor Vehicle Registration
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            Government Agencies / Property Tax / Motor Vehicle Registration

      
                





      
            Accurate, objective values trusted by government

Recognized as the most objective in the industry, our values are trusted across government agencies at both the federal and state level. Our values are used by state and local governments to assess personal property taxes on vehicles, federal officials in the Department of Justice and the FBI for asset / forfeiture purposes, while the Social Security Administration uses them to determine property benefits. State DMVs across the country use our values to determine the sales tax associated with a vehicle’s  bill of sale.

Federal: Benefit, asset and forfeiture assessment - State / Local: Personal property tax

State DMV: Actual cash value regarding bill of sale 



      
          

        

      

    

    




          

  
  


        

          

  


  
    
              
          


  
    
      
  Thought Leadership & Analysis


            View our latest insights and industry analysis



      
      
              





    
            Commercial Truck

      
  Is the Retail Correction Finally Maturing?


            Auction volume for January 2024 was unusually high, but pricing remained stable.
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            Economic News

      
  Latest Industry Analysis


            Get up to date information on the used vehicle and commercial truck industry 
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            Used Car & Truck News

      
  Used retail prices fall to $28.3k, the lowest level since August 2021


            





    
            Market Update Available Now

      




      
                
                  
              
              
              
                  


  



      




          

  
  




  
    
      
  Featured Solutions 


      
              





    
            ALG Automotive Solutions

      
  Learn What is Coming in 2024
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            Manufactured Housing CONNECT For New Homes

      
  Your Digital Pricing Tool
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            Online Product Enhancements

      
  Get Clear View and VIN Precision+
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            Official Commercial Truck Mobile App

      
  Get Accurate Values In The Palm Of Your Hand
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  Contact Us Today


            Want to speak with your account representative. Call at 800.544.6232 or complete the form and a representative in your field will reach out to you promptly.


Many questions can be answered through our FAQ section. This section is updated frequently as new solution come online and to explain new processes in how we gain and evaluate valuations in the automotive and manufactured housing industry. To get answers to solution questions or to better understand our valuation process Click Here


To learn more about Valuation Services, formerly known as NADA Used Car Guide and how for over 90 years we have been the leading provider of well researched accurate values that are the most trusted in the automotive industry look up Our History now.
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            By using this site your agree to the Terms of Service, Privacy Policy and Cookie Policy
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